This tool is part of an end of life care homeless toolkit which can be accessed at www.homelesspalliativecare.com

Flowchart after a client has died
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that of your team

Residents: inform those
closest to deceased first,

and clients. in a 1-1 setting. Hold memorials:
Support each other residents meeting also. Memorial service
through Family: Contact about Memaory Wall
bereavement. belongings and funeral Bench
Coroner: if death was Plant a tree

sudden and referred to
coroner, contact to find
out cause of death/date of
inquest.This can take
weeks or months.

Rituals and

{Encourage clients to
participate so itis
meaningful}
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Local Authority funeral

Family funeral

Contact council to find out time
,date and location of funeral. It
may be possible to contribute
to the Order of Service; this
can be a great opportunity for
staff and clients to celebrate
the life of the deceased.
Arrange transport for clients
and staff who wish to attend.

When making contact with the
family, find out if clients/staff are
welcome to attend the funeral. If
welcome, arrange transport for
those who wish to go. A
separate service or memorial
can be organised for those who
do not wish to attend or if the
service is family only.




